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March 17, 2020
Subject: COVID-19 Outbreak - Updates
Dear valued customer

World Health Organization announced COVID-19 a pandemic on March 11, 2020. In its message, it

balanced the certainty that the coronavirus will inevitably spread to all parts of the world.

After the spike of Covid-19 cases in Malaysia, the Prime Minister made an announcement on nationwide
restricted movement order from 18™ — 315t March 2020. To enforce the restriction of gathering and
events, all houses of worship and business premises must be closed except for essential services such as
water, electricity, energy, telecommunications, transport, oil, petrol, safety and defense. Foreign
tourists and visitors will not be allowed in.

All our 766, 767, 768, 752 and 753 series resistor network which are manufactured in Johor Bahru,
Malaysia will be impacted by the lockdown from 18t — 315t March 2020.

We wish to assure our Customers that we will continue to monitor closely and continue to keep you
updated on the situation.

For more information, please contact your Sales Support or email to ECSalesSupport@ctscorp.com.
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