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Panasonic Industrial Device Sales Company of America
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Two Riverfront Plaza
Newark, NJ 07102-5490

May 15, 2020
TTI, Inc.
2441 Northeast Parkway
Fort Worth, TX 76106

Greetings,

The purpose of this letter is to update you regarding the effects of the Coronavirus (COVID-19) on the
operations of the Panasonic electronic components factories listed below. In order to reduce the spread of the
Coronavirus (COVID-19), the Malaysia government announced a “Restricted Movement Order,” which closes
almost all businesses from March 18, 2020 through May 13, 2020 which has just ended.

Panasonic Industrial Devices (Malaysia) Sdn. Bhd. —switches, potentiometers and aluminum electrolytic
capacitors
No. 1, Jalan Jemuju 16/13, Section 16, 40200 Shah Alam, Selangor Darul Ehsan, Malaysia
Manufacturing facility of switches (EVP, EVQ), potentiometers (EVJ, EWV) and aluminum electrolytic capacitors
EEE (*except Suffix Q, M or V, *2 except EEE-T)
EEV (*except Suffix Q, M or V, *2 except EEV-T)
ECA, ECE
EEU (*except EEU-TP and EEU-H))
Operations resumed on May 13, 2020.
Current status:
Capacitors: Delivery delays expected
Switches & Potentiometers; minor impact to deliveries

All other Panasonic factories in Asia are up and running normally. We appreciate your business.
Please contact your account manager if you have any questions.

Sincerely,
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James Vona
Director
Strategic Business Development Division



